E SWEEPSTOWN.COM e« Responsible Social Gaming Policy « Effective April 30, 2026

Effective Date: April 30, 2026

RESPONSIBLE GAMING AML /KYC

sweepstown.com ¢ sweepstown07@gmail.com ¢ mcoretechlic@gmail.com
iGaming Aggregator / Sweepstakes Promotions / Top-Ups / Redemption

This Responsible Social Gaming Policy sets out Sweepstown’s commitment to promoting safe, transparent, and responsible
engagement across its platform. Sweepstown, operated by M-Core Technologies, is an iGaming aggregator and
sweepstakes promotional platform — not a licensed gambling operator. All users are required to engage with platform
services in accordance with applicable laws and in the spirit of responsible, entertainment-first participation.

Platform Type iGaming Aggregator « Sweepstakes Promotions
Parent Company M-Core Technologies
Effective Date April 30, 2026
Compliance Standards GDPR ¢« CCPA / CPRA « AML / KYC * Responsible Gaming
Support Contact sweepstown07@gmail.com
Business Contact mcoretechllc@gmail.com
Website sweepstown.com
m Play Smart. m Stay in Control.

Built for Players. Designed for Trust. Protected for Compliance.
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1 INTRODUCTION & COMMITMENT

Sweepstown, a platform operated by M-Core Technologies, is committed to maintaining a safe, fair, and transparent
promotional environment for all users. We recognise that while our platform is designed exclusively for entertainment and
promotional purposes, certain users may be vulnerable to risks associated with excessive or compulsive gaming behaviour.

This policy formalises our commitment to responsible social gaming standards and outlines the protective measures, tools,
and resources available to our users. Sweepstown is not a gambling operator. We do not offer real-money wagering. All
coin-based systems and sweepstakes mechanics operate for entertainment purposes only in accordance with applicable
promotional laws.

2 ELIGIBILITY & AGE RESTRICTIONS

Access to the Sweepstown platform is strictly limited to legally eligible adults. We maintain a zero-tolerance policy with
respect to underage access.

O Minimum age of 18+ or 21+ depending on your jurisdiction of residence

O Sweepstown does not knowingly collect data from or permit access to minors

O Age verification may be required as part of KYC compliance procedures

O Accounts found to be operated by minors will be suspended immediately and permanently

O Parents and guardians are encouraged to utilise parental controls on all shared devices

3 RESPONSIBLE GAMING PRINCIPLES

Sweepstown upholds the following core principles to ensure all promotional and sweepstakes activity remains responsible,
transparent, and entertainment-focused:

O Entertainment First: Sweepstown is designed exclusively for entertainment. Participation should never be viewed as
a source of income or financial strategy.

O No Guarantee of Winnings: No promotional outcome, sweepstakes result, or coin redemption is guaranteed. Results
are subject to applicable mechanics.

O Transparency in Promotions: All promotional terms, mechanics, and offer conditions are clearly disclosed prior to
user engagement.

O Voluntary Participation: Participation in all Sweepstown promotions is entirely voluntary. Users retain the right to
withdraw at any time.

4 PLAYER PROTECTION MEASURES

Sweepstown is committed to providing users with practical tools and mechanisms to support responsible engagement
across our platform:

O Self-Exclusion — Users may request temporary or permanent exclusion at any time

O Account Limitation Tools — Spend and activity limits available where applicable

O Cooling-Off Periods — Users may request mandatory cool-down intervals between sessions

O Reality Checks / Session Reminders — Natifications to inform users of elapsed engagement time
O Account Review Requests — Users may request a full review of their account activity

O Voluntary Account Suspension — Users may suspend accounts without penalty at any time
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To activate any player protection measure, contact our support team at sweepstown07@gmail.com. All responsible
gaming requests are handled as a priority.

5 RISK AWARENESS & PROBLEM GAMING RECOGNITION

Sweepstown recognises that compulsive or excessive gaming behaviour is a recognised behavioural health concern. We
encourage all users to remain vigilant about the following warning signs:

O Spending more time or resources on gaming activities than originally intended

O Feeling restless, anxious, or irritable when unable to participate in gaming activities

O Using gaming as an escape from personal, financial, or emotional difficulties

O Continuing to participate despite repeated negative personal or financial consequences
O Concealing gaming activity from family members, employers, or close associates

O Prioritising gaming over professional, academic, or personal responsibilities

O Chasing losses or escalating participation to recover previously spent resources

If you recognise any of the above behaviours in yourself or another user, we strongly encourage you to seek professional
assistance immediately. Early intervention is the most effective approach to addressing gaming-related harm.

6 FAIR PLAY & PROMOTIONAL TRANSPARENCY

Sweepstown is committed to maintaining honest, accurate, and non-deceptive promotional practices across all channels,
platforms, and affiliated services:

O All promotional materials accurately reflect the terms and conditions of participation
O No misleading claims regarding probability of success, potential rewards, or costs
O Sweepstakes mechanics are disclosed in full prior to user participation

O Bonus terms, wagering equivalents, and virtual coin values are clearly stated

O Affiliate and partner promotions are held to the same standards of transparency

O Promotional communications are non-coercive and respect user opt-out preferences

7 THIRD-PARTY PLATFORM DISCLAIMER

Sweepstown operates as an iGaming aggregator and may facilitate access to third-party sweepstakes platforms,
promotional systems, and partner services. By using our platform, users acknowledge and accept the following:

O Sweepstown may link to or promote independently operated third-party gaming platforms

O Third-party platforms maintain their own independent privacy and responsible gaming policies
O Sweepstown is not responsible for the practices, terms, or conduct of any partner platform

O Users are advised to review the responsible gaming policies of all third-party services

O Affiliate referral links may be present within platform communications and content

8 AML / KYC RESPONSIBILITY

To maintain platform integrity, prevent abuse, and fulfil applicable regulatory obligations, Sweepstown reserves the right to
implement identity verification and anti-money laundering procedures where required by law or internal policy:

sweepstown.com ¢ sweepstown07@gmail.com ¢ mcoretechllc@gmail.com



a SWEEPSTOWN.COM e« Responsible Social Gaming Policy « Effective April 30, 2026

O Government-issued photo identification may be required for account verification

O Proof of identity and source of funds may be requested prior to any redemption

O Fraud checks and international sanctions screening are conducted as operationally required

0 Suspicious activity may be flagged and reported in accordance with applicable AML obligations

O Account activity is monitored for patterns consistent with abuse, fraud, or policy violations

9 DATA & BEHAVIOURAL MONITORING

Sweepstown employs responsible data collection and behavioural monitoring practices to identify and respond to indicators
of harmful gaming patterns in a timely manner:

O Platform activity is monitored for patterns indicative of excessive or compulsive engagement

O Automated and manual intervention protocols may be triggered upon detection of risk indicators
O Users exhibiting harmful behavioural patterns may receive warnings or account restrictions

O Data monitoring is conducted in accordance with our Privacy Policy and applicable law

O Users retain full rights to access, correct, and delete personal data per our Privacy Policy

10 SUPPORT & ASSISTANCE RESOURCES

Sweepstown encourages all users to seek professional assistance if they are concerned about their gaming behaviour or
that of someone they know. The following internationally recognised organisations provide free, confidential support:

GamcCare United Kingdom gamcare.org.uk | 0808 802 0133
BeGambleAware United Kingdom begambleaware.org
Gambling Therapy International gamblingtherapy.org

National Council on Problem

. United States ncpgambling.org | 1-800-522-4700
Gambling

Gamblers Anonymous International gamblersanonymous.org

For direct support from Sweepstown, contact sweepstown07@gmail.com. Our team responds to all responsible gaming
concerns as a priority matter.

11 RESTRICTED JURISDICTIONS

Access to the Sweepstown platform may be blocked or restricted where prohibited by applicable law. It is the sole
responsibility of each user to verify the legality of accessing the platform in their local jurisdiction:

O Users must independently verify that accessing Sweepstown is lawful within their jurisdiction
O Access from prohibited states, territories, or countries is strictly forbidden and will be enforced
O Sweepstown reserves the right to restrict or terminate access without prior notice where legally required

O No liability is accepted for any user who accesses the platform from a restricted territory
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12 USER RESPONSIBILITY CLAUSE

Sweepstown provides tools, resources, and information to support responsible engagement. However, ultimate
responsibility for compliance, financial decisions, and personal behaviour rests solely with the individual user at all times:

O Users are solely responsible for their own gaming behaviour and all associated financial decisions

O Users must comply with all applicable local, state, and national laws governing platform access

O Users are responsible for monitoring their own engagement patterns and seeking help when needed
O Users must not exploit promotional systems, circumvent security measures, or engage in fraud

O Sweepstown’s responsible gaming resources are provided in good faith as guidance only and do not constitute legal
advice

13 POLICY UPDATES

Sweepstown reserves the right to revise this Responsible Social Gaming Policy periodically to reflect changes in applicable
law, regulatory guidance, or operational practice. Users will be informed of material changes through the following channels:

O Updates will be communicated via prominent notices on the Sweepstown website
O Registered users will be notified of all material policy changes by email
O In-platform alerts and banners will be used to highlight significant or urgent revisions

O Continued use of the platform following any update constitutes acceptance of the revised policy

14 CONTACT & COMPLIANCE

For all responsible gaming inquiries, data requests, self-exclusion requests, or compliance questions, please contact our
dedicated team directly:

Support sweepstown07@gmail.com
Business / Compliance mcoretechllc@gmail.com
Website sweepstown.com

Parent Company M-Core Technologies

m LEGAL DISCLAIMER

This document is designed as a compliance-forward responsible gaming policy framework for an iGaming aggregator and
sweepstakes promotional platform. Sweepstown, operated by M-Core Technologies, is not a licensed gambling operator and does
not offer real-money wagering services of any kind. Final legal review by qualified gaming, sweepstakes, privacy, and advertising

counsel is strongly recommended to ensure full jurisdiction-specific compliance. Sweepstown makes no warranties regarding the

completeness or suitability of this policy for all jurisdictions.

m Play Smart. m Stay in Control.

Built for Players. Designed for Trust. Protected for Compliance.
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